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Digital Health Literacy :
a starting point for digital health
equity and systems reform
ABSTRACT
This presentation will present new tools and process for developing,
implementing and evaluating digital health interventions, with the explicit
intention to mitigate health inequality. Professor Osborne will outline how
health literacy (and digital health literacy) is being used by the World Health
Organization (WHO) to accelerate progress towards meeting the UN
Sustainable Development Goals, not only in high income countries, but in
low and middle income countries.
Modern health promotion and health care, with increasing digitalization of
information and services, have become increasingly challenging for both
community members and providers. The ability to seek, find, understand,
and appraise health information from electronic sources and apply the
knowledge gained to addressing or solving a health problem has been
defined as eHealth Literacy. This presentation will outline the evolution of
the term health literacy and the way it is being used to inform the evaluation
and development of digital health interventions.
Understanding digital health literacy is important: The digital health
revolution has the potential to enable governments, researchers, health
professionals and health promoters to inadvertently generate a digital
divide through provision of digital services that are difficult for certain
disadvantaged people to access, understand and use health information and
services. It is critical that we consider the digital context and the attributes of
current and future users such that digital services are provided equitability.
A key new tool is the eHLQ (e-Health Literacy Questionnaire). It was
developed using a validity-driven approach, initially (and simultaneously) in
both Danish and English, and validity tested in large and diverse populations.
It is now being in Ophelia (OPtimise HEalth LIteracy and Access) process to
assist practitioners and governments to understand the community’s health
literacy (and digital health literacy) needs and strengths to codesign novel
interventions and service redesign strategies. Ophelia is being applied in
many countries in Europe through WHO European Action Network and
through WHO National Health Literacy Demonstration Projects.
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