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Factors Determining the Success

and Failure of Digital Health

ABSTRACT

Digital Health offers potential solutions to the challenges
posed by ageing populations and rising levels of chronic
illness and multimorbidity (the presence of two or more
long term health conditions). The opportunities posed by
digital health are great. However, uptake of digital health
solutions and their wider implementation has often
proven difficult and disappointing.

There are many reports of millions or even billions spent
on digital health innovations that have failed to deliver
benefits as expected. This talk will describe the key imple-
mentation issues that need to be considered when devel-
oping and deploying digital health technologies and
services. In particular the importance of understanding
factors that will influence patientand publicengagement
with digital health technologies will be discussed. The
importance of tailoring and user engagement will be
emphasised and therisks of widening rather than reducing
health inequalities through digital health and why this
needs to be a key consideration will be highlighted.
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